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429790MO510

Certification of Officer as to Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

(010) Study Area Code 429790

(015) Study Area Name MISSOURI RSA NO. S PARTNERSHIP

(020) Program Year 2018

(030) Contact Name Tina Jordan

(035) Contact Telephone No 660-395-9682

(039) Contact Email Address tjordan@charitonvalley.com
CERTIFICATION

Missouri RSA 5 Partnership d/b/a Chariton Valley Wireless Services complies with Red Flag
Rules, CPNI, and the Fair Credit Reporting Act, the Cellular Telecommunications and Internet
Association’s Consumer Code for Wireless Service, and seeks to protect our customer’s privacy
while providing them with high quality, state-of-the-art telecommunications products and services.
[ certify that I am an officer of the reporting carrier; my responsibilities include ensuring
compliance with the applicable service quality standards as well as the consumer protection rules;
and, to the best of my knowledge, the carrier is in compliance with applicable service quality
standards and consumer protection rules pursuant to 47 C.F. R. 54.313 and 54.422.

Date él/ p”%‘e;/ﬂd( 7

Signature of Authorized Officer
Printed Name of Authorized Officer Kirby J. Underberg
Title or position of Authorized Officer =~ General Manager

(Persons making willful false statements on this form can be punished by fine or forfeiture under
the Communications Act of 1934, 47 U.S.C. 502, 503(b), or fine or imprisonment under Title 18
of the United States Code, 18 U.S.C. 1001.)



429790MO610

Certification of Officer as to Compliance with Functionality in Emergency Situations

(010) Study Area Code 429790

(015) Study Area Name MISSOURI RSA NO. 5§ PARTNERSHIP

(020) Program Year 2018

(030) Contact Name Tina Jordan

(035) Contact Telephone No 660-395-9682

(039) Contact Email Address  tjordan@charitonvalley.com
CERTIFICATION

Missouri RSA 5 Partnership d/b/a Chariton Valley Wireless Services (CVWS) provides a
minimum of 8 hours of battery back-up power at each site, has added generators to new sites to
avoid service outages during commercial power failure, has access to two 33kw portable trailer
generators, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations. I certify that I am an officer of the reporting carrier;
my responsibilities include ensuring functionality in emergency situations; and, to the best of my
knowledge, the carrier is in compliance with the ability to function in emergency situations
pursuant to 47 C.F. R. 54.313 and 54.422.

Signature of Authorized Officer &ﬂ, Date Caé//l?/ﬂd /7

Printed Name of Authorized Officer Kirbjy f. Underberg
Title or position of Authorized Officer =~ General Manager

(Persons making willful false statements on this form can be punished by fine or forfeiture under
the Communications Act of 1934, 47 U.S.C. 502, 503(b), or fine or imprisonment under Title 18
of the United States Code, 18 U.S.C. 1001.)
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429790MO1010

Certification of Officer as to Compliance with Voice Services Rate Comparability

(010) Study Area Code 429790

(015) Study Area Name MISSOURI RSA NO. 5 PARTNERSHIP

(020) Program Year 2018

(030) Contact Name Tina Jordan

(035) Contact Telephone No 660-395-9682

(039) Contact Email Address tjordan@charitonvalley.com
CERTIFICATION

Missouri RSA 5 Partnership d/b/a Chariton Valley Wireless Services (Chariton Valley) operates
in the state of Missouri and has a $20 call plan that applies to their entire study area, no more than
two standard deviations above the applicable national average urban rate for voice services as
published by the Wireline Competition Bureau February 14, 2017 ($49.51.) I certify that I am an
officer of the reporting carrier; my responsibilities include ensuring compliance with the voice
services rate comparability; and, to the best of my knowledge, the carrier is in compliance with
rules pursuant to 47 C.F. R. 54.313.

Signature of Authorized Officer w/ / Zﬁu@u«q Date (041@420( -

Printed Name of Authorized Officer Klrby/ J. Underberg
Title or position of Authorized Officer =~ General Manager

(Persons making willful false statements on this form can be punished by fine or forfeiture under
the Communications Act of 1934, 47 U.S.C. 502, 503(b), or fine or imprisonment under Title 18
of the United States Code, 18 U.S.C. 1001.)



